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Abstract 

Modern digital libraries and knowledge management are becoming critical components of today's information 
environment that is responsible for creating, organizing, preserving, and disseminating digital knowledge in all 
spheres of society including education, science, healthcare, governance, and business. This review paper will 
analyze current trends and development of digital libraries and specifically human-based studies that include 
participation of librarians, faculty, researchers, students, and other information specialists. The paper presents an 
overview of literature on the emergence of digital libraries, models of knowledge management, human-centered 
approaches, and new technologies including artificial intelligence, machine learning, semantic search, institutional 
repositories, research data management, cloud computing, and open access. The analysis shows that these 
technologies greatly facilitate information searching, knowledge dissemination, research collaboration, and 
organizational learning. Nevertheless, problems related to the digital infrastructure, cybersecurity, digital 
preservation, interoperability, data privacy, and digital literacy have a negative impact on implementation of these 
technologies.  
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1. INTRODUCTION
Digital libraries and knowledge management have become two very important and interrelated 
fields that are essential for the creation, organization, storage, distribution, and use of 
knowledge in the digital age1. With the fast development of ICT, cloud computing, artificial 
intelligence, machine learning, semantic web technologies, and big data analysis, traditional 
libraries have been upgraded to be smart digital knowledge environments that can support 
education, research, innovation, and decision-making based on evidence. In contrast to 
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conventional libraries that concentrate on the storage and distribution of printed documents, 
modern digital libraries provide integrated systems that help preserve information in digital 
form, retrieve information, learn collaboratively, manage research data, and distribute 
information. At the same time, knowledge management has developed into an interdisciplinary 
field that allows organizations to capture, organize, exchange, and use explicit and tacit 
knowledge. 

 

Figure 1: Knowledge Management Strategy for a Library2 

The growth of digital information created by education institutions, research institutes, 
government agencies, health organizations, and corporate enterprises has increased the 
importance of implementing digital library services and integrating them with knowledge 
management strategies. Human-centered research conducted with librarians, teachers, 
researchers, students, and information professionals shows that digital libraries help in sharing 
knowledge, increase the productivity of research, facilitate academic cooperation and lifelong 
learning3. The new technologies like recommendation systems based on artificial intelligence, 
semantic searching, institutional repositories, RDM, knowledge graphs, mobile digital 
libraries, and cloud platforms make digital information resources more accessible and usable. 
With the help of technological development, digital libraries have evolved from just digital 
repositories to intelligent knowledge platforms. 

1.1 Background Information and Context 

The swift digitization process experienced by the domains of education, research, and 
information management has largely impacted the function of libraries across the globe. The 
traditional libraries have transformed to become the digital knowledge environments which 
offer easy access to the electronic books, scholarly publications, institutional repositories, 
research data sets, multimedia content and collaborative learning tools4. In addition, knowledge 
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management has emerged as an important organizational practice that involves the capturing, 
organization, sharing and utilization of knowledge to achieve efficiency and innovations within 
organizations. Recent advances in areas of artificial intelligence, cloud computing, semantic 
technologies, mobile computing and open access publication have brought about even more 
advanced forms of digital libraries through intelligent systems. The importance of librarians, 
researchers, faculty members, students and information specialists in making the technology 
work is well documented in the human research studies. 

1.2 Objectives of the Review 

The primary objectives of this review are: 

• To study the development and future trends in the field of digital libraries and 
knowledge management. 

• To analyze major knowledge management models and the implementation of these 
models in digital libraries. 

• To integrate results from empirical studies that include librarians, students, faculty 
members, researchers, and information professionals.  

• To discuss the use of digital libraries and knowledge management in educational 
institutions, research fields, health care institutions, government, and business 
organizations. 

• To critically analyze new technological trends such as artificial intelligence, machine 
learning, semantic searching, cloud computing, institutional repositories, and research 
data management. 

• To address challenges in the field and future directions for building intelligent and 
sustainable digital libraries. 

1.3 Importance of the Topic 

Digital libraries and knowledge management have become integral components for fostering 
knowledge creation, collaboration, innovation, and lifelong learning in the digital age. 
Integration of digital libraries and knowledge management systems has allowed organizations 
to deal effectively with rapid expansion of digital information resources and improve their 
accessibility, storage, and dissemination5. Moreover, use of cutting-edge technologies such as 
artificial intelligence, machine learning, cloud computing, and semantic search has made 
digital library operations more effective, efficient, and personalized. It is, therefore, imperative 
for information professionals, librarians, researchers, educators, and policy-makers to be aware 
of latest trends and developments in this area to build resilient, secure, and user-oriented 
knowledge environments. This literature review aims at contributing to the existing body of 
literature through synthesis of recent research in this area and highlighting future directions in 
the field of digital libraries and knowledge management6. 
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1. DIGITAL LIBRARIES AND KNOWLEDGE MANAGEMENT 

Digital libraries and knowledge management systems have been found to be closely interlinked 
in helping with the production, arrangement, conservation, and dissemination of digital 
knowledge. According to recent research, digital libraries have advanced from mere digital 
storage facilities to intelligent knowledge platforms using artificial intelligence, cloud 
computing, semantics, and institutional repositories7. Human-based research conducted among 
librarians, faculty, researchers, and students has shown how crucial digital libraries are for 
knowledge sharing, research cooperation, and lifelong learning. 

2.1 Evolution and Classification of Digital Libraries 

According to recent literature, digital libraries have transformed into intelligent user-centric 
information systems from conventional electronic repositories. Mostly, survey method, case 
study, and systematic review have been used by researchers to study usability, accessibility, 
and user satisfaction of digital libraries, where librarians, students, and researchers were 
involved. Results show that cloud-based and artificial intelligence-based digital libraries 
enhance information searching, remote access, and visibility of research work8. There are 
different types of digital libraries like academic, public, national, institutional, subject-based, 
and corporate digital libraries. 

Strengths 

• Better access to scholarly information and research.  

• Improvement of user experience by use of AI and cloud technology. 

• It promotes open access and sharing of knowledge within institutions.  

Weaknesses 

• Inequality in digital infrastructure. 

• Preservation of digital information and cyber security issues. 

• Digital illiteracy among some users.  

2.2 Knowledge Management Frameworks in Digital Libraries 

Several KM frameworks such as the SECI model, Knowledge Life Cycle, and Technology 
Acceptance Model (TAM) have widely been utilized in examining the knowledge creation and 
sharing in digital libraries9. Most of the empirical research conducted used surveys, interviews, 
and mixed methods in which librarians, faculty, and students participated. The results indicate 
that organizational culture, digital literacy, leadership, and users' acceptance play vital roles in 
effective KM practices. Recent studies show an increasing trend in using AI and semantic 
technologies in managing knowledge. 
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Figure 2: The SECI Model10 

Strengths 

• Theoretical basis for knowledge sharing is well-established. 

• Research on human factors influencing technology adoption exists. 

• New technologies enhance knowledge sharing and collaboration.  

Weaknesses 

• Tacit knowledge is still hard to digitize.  

• Implementation differs from institution to institution.  

•  Lack of long-term evaluation of knowledge management programs.  

2.3 Human-Based Evidence from Digital Library and Knowledge Management Studies 

Studies have concentrated on human-centered research on librarians, students, faculty 
members, researchers, and information specialists. The most common research methods used 
include questionnaires, interviews, case studies, and structural equation modeling to 
understand users' behavior, digital literacy, knowledge sharing, and technology acceptance. It 
is evident from all these findings that the use of digital libraries has increased research 
productivity, academic performance, collaborations, and information availability11. Librarians 
have become an integral part of digital curation, research data management, and information 
literacy, while students and researchers have gained from customized search services and 
institutional repositories. Nevertheless, many studies stress the point that technological 
development alone cannot lead to successful knowledge management. 

Strengths 

• Strong scientific support backed by human participants. 

• Shows positive impacts on learning, research, and knowledge sharing. 

• Emphasizes the importance of librarians and users in the digital transition process.  
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Weaknesses 

• Most of the research is limited to educational contexts. 

• A large number of self-report surveys conducted.  

• Lack of cross-cultural and longitudinal human research.  

2. APPLICATIONS OF DIGITAL LIBRARIES AND KNOWLEDGE 
MANAGEMENT 

The uses of digital libraries and knowledge management have grown immensely in numerous 
fields with respect to information provision, knowledge generation, collaboration, and 
evidence-based decision-making. The recent literature shows that digital libraries have come a 
long way from merely being digital collections and now function as knowledge management 
systems which aid in learning, innovation, and performance12. The themes described below 
cover the key application areas covered in recent literature. 

3.1 Academic Libraries and Higher Education 

The use of digital libraries and knowledge management in academic libraries is by far the most 
researched topic to date. Recent surveys conducted among students, professors, and librarians 
have indicated that digital libraries have made it easier to get scholarly information and conduct 
online research, which in turn has contributed to increased efficiency in research13. The creation 
of institutional repositories, electronic journals, and digital learning environments has led to 
increased information sharing and collaboration between researchers from different disciplines. 
In addition, librarians have taken up new responsibilities such as digital curation, research data 
management, and information literacy. Even with all the developments noted above, studies 
still indicate problems with digital literacy, budget limitations, and technological disparity. 

 

Figure 3: Academic Libraries14 

3.2 Research Institutions and Knowledge Sharing 
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Modern research organizations use digital libraries as means for creating, maintaining, and 
disseminating knowledge. According to recent researches, institutional repositories, research 
data management systems, and collaborative digital services increase the visibility of 
researches and enhance international collaboration15. Human-oriented researches conducted 
among researchers and research administrators reveal that knowledge management contributes 
to information exchange, interdisciplinarity, and innovation. The application of artificial 
intelligence and semantic searches has helped in improving literature searching and knowledge 
discovery processes. But there is still a need for solving some problems like data 
interoperability, copyright management, and digital preservation16. 

3.3 Healthcare Knowledge Management 

Healthcare facilities have incorporated digital libraries and knowledge management tools into 
their practices to enhance the process of clinical decision-making, evidence-based practice, and 
training of healthcare professionals17. Research studies with participation from healthcare 
professionals indicate that digital knowledge tools help gain quick access to clinical guidelines, 
evidence, and medical literature for better health outcomes and continuous learning. The use 
of knowledge management tools has made collaboration among healthcare professionals, 
researchers, and organizations possible by helping in the exchange of medical knowledge and 
best practices.  

 

Figure 3: Knowledge Management in Healthcare18 

3.4 Government and Public Libraries 

Government institutions and libraries have gradually adopted digital libraries to provide 
information access to citizens, promote lifelong learning, and conserve cultural heritage19. Case 
studies and surveys of users show that digital systems allow citizens to access government 
records, educational materials, and historical collections irrespective of their location. The 
practice of knowledge management has also contributed to increased efficiency of 
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organizations through better document management, information sharing, and policymaking. 
Nevertheless, a number of research studies identify the following issues: lack of funds, poor 
digital infrastructure, security threats, and low levels of digital literacy among users20. 

3.5 Corporate Knowledge Management 

Corporate bodies make use of digital libraries and knowledge management systems for 
managing organizational knowledge, facilitating innovation, and making sound decisions. 
Studies conducted on managers, knowledge workers, and employees show that digital 
repositories, knowledge portals of enterprises, and collaboration tools assist in knowledge 
sharing, elimination of redundant work, and retention of organizational knowledge21. Recent 
research studies further emphasize the increasing use of artificial intelligence, cloud 
computing, and analytics for knowledge discovery and business intelligence. Although there 
are many benefits of using the above technologies for KM and organizational success, there 
still remain certain issues such as knowledge sharing culture and others22. 

3. RECENT TRENDS AND DEVELOPMENTS 

Advances in the development of digital libraries and knowledge management have primarily 
been made through the use of artificial intelligence (AI), machine learning, and semantic 
technologies that have made conventional digital libraries evolve into intelligent knowledge 
environments23. AI-enabled tools like automated metadata generation, intelligent classification 
systems, recommendation systems, and natural language processing have contributed towards 
making digital libraries better at information retrieval and information services to users. The 
application of machine learning has additionally made digital libraries better in terms of 
document classification, content indexing, predictive analytics, and user behavior analysis. 
Semantic search and knowledge graphs technologies have additionally helped in improving the 
process of finding information since these technologies not only make use of keywords for 
searching but also understand the connections between concepts24. 

Another noteworthy trend is the growing use of institutional repositories, research data 
management, and open access25. Institutions are using institutional repositories to store 
scholarly articles, theses, research data, and other types of digital content while increasing their 
global visibility and accessibility. Research data management has become an important part of 
digital libraries due to its role in the process of systematic storage, preservation, and exchange 
of research data during all stages of its life cycle. At the same time, the use of open access 
publishing has promoted the diffusion of scientific knowledge through easier access to 
information and cooperation of researchers in different institutions and scientific fields26. 

Cloud computing has also revolutionized digital library services by providing scalable, 
economical, and remote access to digital resources27. Cloud computing digital libraries make 
collaboration easy, provide a central location for storing data, and efficiently manage resources. 
Mobile digital libraries are also growing at an exponential rate with the aim of making 
information accessible through smartphones and tablet computers. Along with these 
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technologies, digital preservation techniques have also become increasingly relevant because 
of the need to preserve the long-term availability and integrity of digital materials despite 
constant technological advancements and threats to data obsolescence28. 

Newer literature also shows an increased interest in human-centered information services 
because it is realized that digital libraries will not function properly if one considers only 
advanced technologies; the needs, behavior, and digital skills of users are equally important29. 
Digital libraries have become user-centric as they offer personalized information services, 
information literacy programs, research support, and knowledge sharing facilities to all their 
users –students, researchers, librarians, and others. This trend has become possible owing to 
the evolution of digital libraries from mere technology-supported repositories of information 
into intelligent and user-oriented knowledge management systems30. 

 

 

 

Table 1: Summary of Selected Literature on Digital Libraries and Knowledge Management31 

Author(s) 
& Year 

Study Focus Methodology/Model Key Findings 

Ayo-
Olafare 
(2020)32 

Global trends and 
emerging 

technologies in 
library and 
information 

science 

Review study Innovations like AI, cloud 
computing, big data, digital 
repository, and automation 

changed how libraries 
functioned and how knowledge 
was managed. Libraries became 
technology-driven centers for 

knowledge that facilitate digital 
scholarship, collaborative 

research, and lifelong learning. 
Bagchi 
(2022)33 

Smart cities, smart 
libraries, and 

smart knowledge 
management 

Conceptual review Efficient libraries adopted smart 
technologies and digital 

infrastructure to facilitate 
information availability, 

collaborative learning and 
knowledge management. 

Leadership, digital literacy and 
technology infrastructure were 
recognized as key elements for 
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the successful adoption of the 
technology. 

Harne & 
Kalwale 
(2026)34 

Digital 
transformation 

and digital 
curation in 

academic libraries 

Review study Digital curation practices, cloud 
technologies and digital 
repositories enhanced 

knowledge preservation, 
research support and 

institutional learning. Continued 
technology development, staff 
training and digital strategies 

were suggested for sustainable 
digital library services. 

Soyele & 
Oyebola 
(2019)35 

Role of digital 
libraries in 

blended e-learning 
for sustainable 
development 

Conceptual/Review 
study 

Digital libraries helped in the 
process of blended learning 
through improved access to 

academic materials, information 
literacy, and independent 

learning. Nevertheless, the 
problems of poor infrastructure, 
poor internet connectivity, and 

low digital skills persisted. 
Mosha & 
Ngulube 
(2024)36 

Academic 
libraries and 
knowledge 

management in 
higher education 

institutions 

Empirical study Knowledge was created, shared, 
stored, and disseminated using 

digital means in academic 
libraries. Knowledge 

management made it possible to 
enhance research output and 

improve organizational learning 
and decision making. 

4. DISCUSSION 

The reviewed literature gives a complete view on the changing role of digital libraries and 
knowledge management in creating knowledge, accessing information, and organizational 
learning. The present chapter will analyze the main results obtained, highlight their practical 
implications, outline the main problems, and identify the key directions for future research37. 

5.1 Interpretation and Analysis of Findings 

The results obtained from this review show that digital libraries and knowledge management 
have transformed into indispensable tools for creating, organizing, preserving and 
disseminating information in different industries. Human-oriented literature shows that 
technologies such as artificial intelligence (AI), machine learning, semantic search, cloud 
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computing, institutional repositories, and research data management greatly improve 
information searching, knowledge exchange, research productivity and collaboration 
learning38. Moreover, this review has identified that digital libraries have transformed from just 
information storage to intelligent and user-centric knowledge platforms for conducting 
academic research, organizational learning, evidence-based decision making and lifelong 
learning. Finally, the results show that the effective use of digital libraries and knowledge 
management systems requires not only technological innovation but also digital literacy, 
organizational culture, institutional support, leadership and the involvement of librarians, 
researchers, faculty members and users. 

5.2 Practical Significance and Current Challenges 

As can be seen from the reviewed literature, the role of digital libraries and knowledge 
management has gained much importance in practice in relation to higher education 
institutions, research institutes, health care organizations, governmental organizations, public 
libraries, and corporations. In particular, such technologies have been used for enhancing 
knowledge sharing and research collaboration, digital preservation, as well as for gaining 
greater efficiency in organizations39. Moreover, the emergence of such phenomena as open 
access initiatives, cloud-based digital libraries, mobile information services, and research data 
management systems has made academic knowledge more available around the globe. 
Nevertheless, there are still several problems which prevent the effective use of such 
innovations, including the absence of adequate digital infrastructure, disparities in 
technological access, risks related to cybersecurity, copyright and intellectual property issues, 
data privacy, digital preservation problems, and the lack of interoperability between 
information systems. Besides, the shortage of qualified specialists and poor user training is 
another barrier for effective digital library services. 

5.3 Research Gaps and Future Directions 

In spite of many innovations, there are some research gaps in the present-day literature on 
digital libraries and knowledge management. The vast majority of the empirical studies used 
cross-sectional surveys, case studies, and self-reporting based on the data obtained from higher 
educational establishments. There is a lack of longitudinal, multicenter, and cross-cultural 
studies which would be able to examine the long-term effects of digital library services40. In 
addition, there is not enough research on the long-term influence of new technologies such as 
generative AI, knowledge graph, blockchain, and analytics on the process of knowledge 
management, users' behavior and ethics of using information. The future research should be 
focused on conducting longitudinal and interdisciplinary research, on creating knowledge 
management models which would be centred around human beings, and on examining the use 
of AI responsibly and data governance. It will contribute to the development of intelligent, safe, 
inclusive, and user-centric digital library environments which can address the knowledge needs 
of the global knowledge society. 

 

30



             SS Journal of Interconnected Education and Life Sciences (SSJIELS) 

 ISSN: 3107-6351 | Vol. 02, Issue-02, May-August, 2026 | pp. 20-34 
 
 

                                           
SS Journal of Interconnected Education and Life Sciences (SSJIELS) 

 ISSN: 3107-6351 | Vol. 02, Issue-02, May-August, 2026 | pp. 20-34 
 

 

5. CONCLUSION 

This review proves that digital libraries and knowledge management have become essential 
elements of contemporary information ecosystems and changed dramatically knowledge 
production, organization, preservation, and dissemination in various fields. The analyzed 
studies performed by people indicate that the use of the latest technologies, such as artificial 
intelligence, machine learning, semantic search, cloud computing, institutional repositories, 
research data management, and open access, has significantly enhanced information searching, 
knowledge sharing, research cooperation, and organizational learning. This review reveals that 
the introduction of digital libraries can be efficient not only because of innovative technologies 
but also due to digital literacy, institutional support, organizational culture, leadership, and 
librarians', researchers', faculty members' and users' contribution. In spite of significant 
achievements in this field, the problems associated with digital infrastructure, cybersecurity, 
interoperability, digital preservation, and data privacy are important factors affecting the 
effectiveness of digital libraries and knowledge management tools. Hence, the future research 
should focus on longitudinal human-centered studies, ethical implementation of AI, sustainable 
digital preservation, and creation of intelligent, secure, and inclusive knowledge management 
systems. In general, the further development of digital libraries and knowledge management 
will be critical for research, education, innovation, and lifelong learning in the changing digital 
knowledge society. 

REFERENCES  

1. Sharma, A. K. (2019). Knowledge management and new generation of libraries 
information services: a concepts. African Journal of Library and Information Science, 
ISSN, 001-007. 

2. Sankaranarayanan, D. (2024). Knowledge management in modern libraries. Cipher 
Publisher. 

3. Okwu, E., Okwu, N. E., & Oladokun, B. D. (2024, May). New Technological trends 
and application in libraries: An overview. In Seminars in Medical Writing and 
Education (Vol. 3, pp. 64-64). 

4. Johnson, P., & Weber, M. B. (2025). Fundamentals of collection development and 
management. American Library Association. 

5. Vattikulla, B., Anandraj, K. C., & Aravind, S. (2024). Knowledge management in 
modern libraries: the main lesson in the age of information. Artificial Intelligence & 
Green Revolution: Transforming Library Management for Sustainable Future 
(GTNLIB-2024), 337-350. 

6. Karthick, A. V. (2019). Management of digital libraries for active learning environment: 
Trends and challenges. 

31



             SS Journal of Interconnected Education and Life Sciences (SSJIELS) 

 ISSN: 3107-6351 | Vol. 02, Issue-02, May-August, 2026 | pp. 20-34 
 
 

                                           
SS Journal of Interconnected Education and Life Sciences (SSJIELS) 

 ISSN: 3107-6351 | Vol. 02, Issue-02, May-August, 2026 | pp. 20-34 
 

 

7. Okunlaya, R. O., Syed Abdullah, N., & Alias, R. A. (2022). Artificial intelligence (AI) 
library services innovative conceptual framework for the digital transformation of 
university education. Library hi tech, 40(6), 1869-1892. 

8. Adhikari, D. R., & Shrestha, P. (2022). Knowledge management initiatives for 
achieving sustainable development goal 4.7: higher education institutions’ stakeholder 
perspectives. Journal of knowledge management, 27(4), 1109-1139. 

9. Jain, P. (2020). Knowledge management in libraries and information centers: a 
bibliometric perspective. Advances in Social Sciences Research Journal, 7(4), 431-453. 

10. Reddy, P., Sharma, B., & Chaudhary, K. (2020). Digital literacy: A review of 
literature. International journal of technoethics (IJT), 11(2), 65-94. 

11. Ahmad, F., & Karim, M. (2019). Impacts of knowledge sharing: a review and directions 
for future research. Journal of workplace learning, 31(3), 207-230. 

12. Schniederjans, D. G., Curado, C., & Khalajhedayati, M. (2020). Supply chain 
digitisation trends: An integration of knowledge management. International Journal of 
Production Economics, 220, 107439. 

13. Gómez-Pérez, A. (2019). Knowledge sharing and reuse. In The handbook of applied 
expert systems (pp. 10-1). CRC Press. 

14. Duan, Y., Edwards, J. S., & Dwivedi, Y. (2019). Artificial intelligence for decision 
making in the era of Big Data–evolution, challenges and research agenda. International 
journal of information management, 48, 63. 

15. Al-Husseini, S., El Beltagi, I., & Moizer, J. (2021). Transformational leadership and 
innovation: the mediating role of knowledge sharing amongst higher education 
faculty. International Journal of Leadership in Education, 24(5), 670-693. 

16. Soto-Acosta, P., Popa, S., & Martinez-Conesa, I. (2018). Information technology, 
knowledge management and environmental dynamism as drivers of innovation 
ambidexterity: a study in SMEs. Journal of Knowledge Management, 22(4), 824-849. 

17. Cepeda-Carrion, G., Cegarra-Navarro, J. G., & Cillo, V. (2019). Tips to use partial least 
squares structural equation modelling (PLS-SEM) in knowledge management. Journal 
of Knowledge Management, 23(1), 67-89. 

18. Chang, S. E., & Chen, Y. (2020). When blockchain meets supply chain: A systematic 
literature review on current development and potential applications. IEEE access, 8, 
62478-62494. 

19. Ali, O., Ally, M., & Dwivedi, Y. (2020). The state of play of blockchain technology in 
the financial services sector: A systematic literature review. International Journal of 
Information Management, 54, 1-19. 

32



 SS Journal of Interconnected Education and Life Sciences (SSJIELS) 

 ISSN: 3107-6351 | Vol. 02, Issue-02, May-August, 2026 | pp. 20-34 

SS Journal of Interconnected Education and Life Sciences (SSJIELS) 
 ISSN: 3107-6351 | Vol. 02, Issue-02, May-August, 2026 | pp. 20-34 

20. Lee, D., Lee, S. H., Masoud, N., Krishnan, M. S., & Li, V. C. (2021). Integrated digital
twin and blockchain framework to support accountable information sharing in
construction projects. Automation in construction, 127, 103688.

21. Bereznoy, A., Meissner, D., & Scuotto, V. (2021). The intertwining of knowledge
sharing and creation in the digital platform based ecosystem. A conceptual study on the
lens of the open innovation approach. Journal of Knowledge Management, 25(8), 2022-
2042.

22. Rosenbloom, D. H., Kravchuk, R. S., & Clerkin, R. M. (2022). Public administration:
Understanding management, politics, and law in the public sector. Routledge.

23. Sun, Y., Zhou, X., Jeyaraj, A., Shang, R. A., & Hu, F. (2019). The impact of enterprise
social media platforms on knowledge sharing: An affordance lens perspective. Journal
of Enterprise Information Management, 32(2), 233-250.

24. Kim, N., & Shim, C. (2018). Social capital, knowledge sharing and innovation of small-
and medium-sized enterprises in a tourism cluster. International journal of
contemporary hospitality management, 30(6), 2417-2437.

25. Arsawan, I. W. E., Koval, V., Rajiani, I., Rustiarini, N. W., Supartha, W. G., &
Suryantini, N. P. S. (2022). Leveraging knowledge sharing and innovation culture into
SMEs sustainable competitive advantage. International journal of productivity and
performance management, 71(2), 405-428.

26. Cox, A. M., Pinfield, S., & Rutter, S. (2019). The intelligent library: Thought leaders’
views on the likely impact of artificial intelligence on academic libraries. Library Hi
Tech, 37(3), 418-435.

27. Kraus, S., Jones, P., Kailer, N., Weinmann, A., Chaparro-Banegas, N., & Roig-Tierno,
N. (2021). Digital transformation: An overview of the current state of the art of
research. Sage Open, 11(3), 21582440211047576.

28. Onunka, O., Onunka, T., Fawole, A. A., Adeleke, I. J., & Daraojimba, C. (2023). Library
and information services in the digital age: Opportunities and challenges. Acta
Informatica Malaysia, 7(1), 113-121.

29. Rafi, M., Islam, A. A., Ahmad, K., & Zheng, J. M. (2022). Digital resources integration
and performance evaluation under the knowledge management model in academic
libraries. Libri, 72(2), 123-140.

30. Wankhede, K. A. (2025). Smart libraries and AI technologies. International journal of
research in library science, 11(2), 20-27.

31. Shiri, A., Howard, D., & Farnel, S. (2021, May). Indigenous digital storytelling for
cultural heritage access and preservation. In Proceedings of the Annual Conference of
CAIS/Actes du congrès annuel de l'ACSI.

33



 SS Journal of Interconnected Education and Life Sciences (SSJIELS) 

 ISSN: 3107-6351 | Vol. 02, Issue-02, May-August, 2026 | pp. 20-34 

SS Journal of Interconnected Education and Life Sciences (SSJIELS) 
 ISSN: 3107-6351 | Vol. 02, Issue-02, May-August, 2026 | pp. 20-34 

32. Ayo-Olafare, F. R. (2020). Global trends and emerging technologies in libraries and
information science. Library Philosophy and Practice, 1-13.

33. Bagchi, M. (2022). Smart Cities, Smart Libraries and Smart Knowledge Managers:
Ushering in the Neo-Knowledge Society. arXiv preprint arXiv:2202.08118.

34. Harne, M. M. P., & Kalwale, M. D. (2026). Digital Transformation and Curation in
Academic Libraries: Perspectives, Practices, and Pathways. Knowlet: Journal of
Knowledge Management and Library Innovation, 1(1), 13-16.

35. Soyele Mrs, E. K., & Oyebola Mrs, O. J. (2019). Blended (e-learning) environment for
sustainable development: The role of digital libraries.

36. Mosha, N. F. V., & Ngulube, P. (2024). Value of academic libraries in improving higher
education institutions' knowledge management practices. Regional Journal of
Information and Knowledge Management, 9(1), 103-119.

37. Moruf, H. A. (2020). Provision of library services for quality information literacy in
emerging knowledge society: The case of Nigerian academic libraries. Regional
Journal of Information and Knowledge Management, 5(1), 75-88.

38. Alvarenga, A., Matos, F., Godina, R., & CO Matias, J. (2020). Digital transformation
and knowledge management in the public sector. Sustainability, 12(14), 5824.

39. Deng, H., Duan, S. X., & Wibowo, S. (2023). Digital technology driven knowledge
sharing for job performance. Journal of Knowledge Management, 27(2), 404-425.

40. Nwankpa, J. K., Roumani, Y., & Datta, P. (2022). Process innovation in the digital age
of business: the role of digital business intensity and knowledge management. Journal
of Knowledge Management, 26(5), 1319-1341.

34




